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No recordings please*
*For reasons associated with Information Governance and confidentiality

  Any new members of staff?
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Welcome and Introductions 



Welcome & introductions

Abhishek Dixit

Data Manager/Data Scientist, 

Clinical Effectiveness Unit, RCS



Session aims 

To answer questions about
1. Data submission deadlines
2. Data requirements 
3. Data entry – including how to check and update your data
4. Quality Improvement (QI) resources / tools to support this
5. Opportunities to join future sessions 
In advance of 2025 Annual Report submission deadline



Important: Information Governance

Please remember when contacting CRANE about a patient
• Only use CRANE ID
• Never send Patient Identifiable Information (PID) to our contact 

us page or via email:
• Name
• DOB
• Hospital / NHS number

Consistent with standard IG training, and guidance by the ICO responsible for enforcing GDPR 
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-
personal-data/what-is-personal-data/ 

https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-personal-data/


1.Data submission deadlines



Timeline for 2025
https://www.crane-database.org.uk/resources/data-collection-milestones-for-2025/

https://www.crane-database.org.uk/resources/data-collection-milestones-for-2025/


2025 data submission deadlines

Annual Report deadline:
• Sunday 29 June 2025 – Annual report extract taken

• Registrations for 2022 to 2024 births 
• 5-year outcomes for 2016 to 2018 births

• Outlier policy letters sent to Clinical Directors: August 2025

Dashboard deadlines:
• Friday 14th March 2025 – Q3 2024/25
• Friday 20th June 2025 – Q4 2024/25
• https://www.crane-database.org.uk/resources/specialised-services-quality-dashboard-

indicators-submitted-by-crane/  

https://www.crane-database.org.uk/resources/specialised-services-quality-dashboard-indicators-submitted-by-crane/
https://www.crane-database.org.uk/resources/specialised-services-quality-dashboard-indicators-submitted-by-crane/


2. Data requirements



Specified in Data Dictionary & Data Collection 
Forms
Do you create your own? 

How do you keep them aligned to regular 
updates? 

New updates have been made to reflect: 

• Psychology: SDQ score removed.

https://www.crane-
database.org.uk/resources/crane-data-
dictionary/

https://www.crane-database.org.uk/resources/crane-data-dictionary/
https://www.crane-database.org.uk/resources/crane-data-dictionary/
https://www.crane-database.org.uk/resources/crane-data-dictionary/


Updates to database / data collection

Check Data Dictionary, and CRANE data collection forms for updates
-  data collected, and how data is collected, can change

• Quarterly Newsletter – emailed to all on contact list
• CRANE website https://www.crane-database.org.uk/  
• X, formerly Twitter @CRANE_News

• Particularly if you do not use CRANE data collection forms, and use locally created 
versions

https://www.crane-database.org.uk/
https://twitter.com/CRANE_News


CRANE reports

• Tables / Figures presented - calculated using valid data as denominators 
• Subject to the usual inclusions and exclusions 

https://www.crane-database.org.uk/reports/crane-database-2024-annual-report/ 

https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/


Details on Milestones web page

Data Collection Milestones 
for 2025 - CRANE Database

https://www.crane-database.org.uk/resources/data-collection-milestones-for-2025/
https://www.crane-database.org.uk/resources/data-collection-milestones-for-2025/


How does CRANE support meeting
data submission deadlines?

1. Webinars - outcomes and data entry
2. Written and video guides - data collected, milestones and data 

entry
3. Highlight key resources and opportunities - Newsletters and 

@CRANE_news
4. Helpdesk crane@rcseng.ac.uk
5. 1-to-1 sessions when requested

mailto:crane@rcseng.ac.uk


Data requirements



3. Data entry
    Including how to check and update your 

data



Update #1. Psychology

Source: Psychology CEN

• SDQ score no longer collected



Update #2. Service-led registrations

• Database supplier is developing the system to allow Service-led registrations and 
approvals for CRANE Database access

• Cleft team member with existing access can request access for another Cleft 
team member by completing form on the database.

• Key people (e.g. Clinical Lead, Service Co-ordinator) will be notified automatically 
and they can approve the request.

• Access will be granted and username/pw sent to colleague.
• CRANE will be notified by email so records can be updated. 



Update #3. Live tables



Live tables: Consent 2022-2024



Live tables: Consent 2016-2018



Live tables: Outcomes 2016-2018
Outcomes

Excluded from all 5-year outcomes:
1. Children who died before the age of 5 years.
2. Children with a submucous cleft palate.

Outcome specific inclusions:
5 year old index: eligible for children with a complete UCLP only.

Speech: eligible for non-syndromic children with CP, UCLP and BCLP only.
Children with anomalies affecting the circulatory system or nervous system only,
which do not occur as part of a syndrome, are currently included in speech 
reporting.

Note that Psychology data reflect children with TIM scores.



Missing identifiers: Linkage and risk adjustment



What is provided by CRANE to 
support services’ data entry?

1. Written and video guides
2. Helpdesk crane@rcseng.ac.uk
3. 1-to-1 sessions when requested
4. Live tables behind the log-in

mailto:crane@rcseng.ac.uk


Adding a new patient and updating your data

Demonstration  https://www.crane-database.org.uk/

• Search 
• Advanced search
• Downloading your data / Exports
• Imports
• Ideal relationship between exports and imports

• Remember ‘overwrite’ of imports

https://www.crane-database.org.uk/


Data entry



4. Quality Improvement
resources / tools



Guides

• https://www.crane-
database.org.uk/resources/

•11 Guides

https://www.crane-database.org.uk/resources/
https://www.crane-database.org.uk/resources/


Video demonstrations

• https://www.crane-database.org.uk/resources/

•6 Video demonstrations

Best browser Microsoft Edge
• Managing patient transfers 

• Recording syndromes / additional diagnoses 
• Importing data
• Identifying missing outcome data  X2

• Finding patients without verified consent

https://www.crane-database.org.uk/resources/


Supplementary tables – provided alongside the 
Annual Report

https://www.crane-
database.org.uk/reports/crane-
database-2024-annual-report/ 

https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/
https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/
https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/


Local action plan

https://www.crane-
database.org.uk/resources/crane-
local-action-plan-2024/ 
To drive quality improvement

Updated to fit with local audit cycle 
that any member of staff or student 
could complete

https://www.crane-database.org.uk/resources/crane-local-action-plan-2023/
https://www.crane-database.org.uk/resources/crane-local-action-plan-2023/
https://www.crane-database.org.uk/resources/crane-local-action-plan-2023/


What is provided by CRANE to 
support QI?

1. Written and video guides
2. Helpdesk crane@rcseng.ac.uk
3. 1-to-1 sessions when requested
4. CEN meetings
5. Supplementary tables and local action plan

mailto:crane@rcseng.ac.uk


QI resources and tools



Future sessions 2025

Check out the Workshop and Webinar section of our website 
https://www.crane-database.org.uk/publications/ for summaries of all 
past sessions.

We aim to hold four webinars per year
1. Annual Report presentation and review (20/01/25)
2. Database Q&A session 
3. Preliminary Report presentation and review 
4. Database Q&A session for Clinical leads – (21/05/25)

https://www.crane-database.org.uk/publications/


Your Questions Answered
Ad-hoc questions from attendees about any 

concerns or aspects of CRANE data checking and 
entry
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