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Welcome and Introductions
No recordings please*

*For reasons associated with Information Governance and confidentiality

  Any new members of staff?
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Introductions - CRANE team
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To answer questions about

1. Data submission deadlines

2. Data requirements 

3. Data entry – including how to check and update your data

4. Quality Improvement (QI) resources / tools to support this

5. Opportunities to join future sessions 

In advance of 2024 Preliminary Report submission deadline

6. Time allowing: Frequent queries received by CRANE team / helpdesk

Session aims 
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Please remember when contacting CRANE about a patient
• Only use CRANE ID
• Never send Patient Identifiable Information (PID) to our 

contact us page or via email:
• Name
• DOB
• Hospital / NHS number

Important: Information Governance

Consistent with standard IG training, and guidance by the ICO responsible for enforcing GDPR https://ico.org.uk/for-
organisations/uk-gdpr-guidance-and-resources/personal-information-what-is-it/what-is-personal-data/what-is-
personal-data/ 
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Consider…
• Where CRANE team is based

• Emails from @nhs.net addresses to an organisation 
outside of the NHS with @rcseng.ac.uk address

• Adding PID to a website (WordPress) hosted outside 
of both the NHS and the RCSEng
• https://www.crane-database.org.uk/contact/

• No need to post us anything

• Telephone contact

• Only use CRANE ID

How you can help

Source: 
https://www.clapa.com/treatment/nhs-cleft-teams/ 

CRANE
Clinical Effectiveness Unit

The Royal College of Surgeons of England
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1.Data submission deadlines
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Timeline for 2024

https://www.crane-database.org.uk/resources/data-collection-milestones-for-2024/ 8
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2024 data submission deadlines

CRANE deadlines:
• Sunday 3 March 2024 – Preliminary Report

• Registrations for 2021 to 2023 births 
• 5-year outcomes for 2015 to 2017 births

• Sunday 30 June 2024 – Annual report

Dashboard deadlines:
• Friday 8 March 2024 - Q3 2023/24
• Friday 14 June 2024 – Q4 2023/24
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2. Data requirements
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Requirements specified in Data 
Dictionary & Data Collection Forms

https://www.crane-database.org.uk/resources/crane-data-dictionary/

Do you create your own? 

How do you keep them aligned to regular 
updates? 

New updates have been made to reflect: 

• SMCP: Full LAHSAL code can now be 
entered after specifying this. 

• Dental: Automatic dmft calculation.

• Psychology: TIM score scale updated & 
‘reason outcome not collected’ for TIM 
added.
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Updates to database / data collection

Check Data Dictionary, and CRANE data collection forms, for updates
- as data collected, and how data is collected, can change

• Quarterly Newsletter – emailed to all on contact list
• CRANE website https://www.crane-database.org.uk/  
• X, formerly Twitter @CRANE_News

• Particularly if you do not use CRANE data collection forms, and use locally created 
versions
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CRANE reports

https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/ 

• Tables / Figures presented - calculated using valid data as denominators 
• Subject to the usual inclusions and exclusions 
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Detail on Milestones web page

https://www.crane-
database.org.uk/resources/data-collection-

milestones-for-2024/
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3. Data entry
Including how to check and 

update your data
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Update #1. Submucous cleft palate

Source: User feedback

• LAHSAL code now independent from 
SMCP box.

• Previously, LAHSAL code would 
change to little ‘s’ if SMCP was 
ticked.

• Allows for improved accuracy of cleft 
type, e.g. CL+SMCP
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Update #2. Total dmft score

Source: Dental CEN

Total dmft score is now automatically calculated based on the individual 
element scores (dt+mt+ft)

This will: 
• Limit data inconsistencies 
• Improve the accuracy of dmft 

data 
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Update #3. Psychology

Source: Psychology CEN

• TIM score scale updated to 
• Scores of 1a  and 1b now collapsed to 1 (seen 

by psychologist but no input required) 
• scores of 2a, 2b and 2c now collapsed to 2 

(psychological input provided in clinic) 
• TIM score now has its own ‘reason outcome 

not collected’
• Future related update: SDQ scores will no 

longer be collected for children born after 
2017
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Adding a new patient and updating 
your data

Demonstration  https://www.crane-database.org.uk/

• Search 
• Advanced search
• Downloading your data / Exports
• Imports
• Ideal relationship between exports and imports

• Remember ‘overwrite’ of imports

19

https://www.crane-database.org.uk/


Recap – 1 of 3

1. Use up to date Data Dictionary & Data Collection Forms
2. Search and advanced search features
3. Use Imports and Exports to update your data
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4. Quality Improvement
resources / tools
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Guides

https://www.crane-database.org.uk/resources/

11 Guides
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Video demonstrations

https://www.crane-database.org.uk/resources/

6 Video demonstrations

Best browser Microsoft Edge

• Managing patient transfers 
• Recording syndromes and additional diagnoses 
• Importing data
• Identifying missing outcome data  X2
• Finding patients without verified consent
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Checking data completeness
and accuracy

• Demo 
https://www.crane-database.org.uk/

• Live Tables (Reports) – behind log-in
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Supplementary tables – provided 
alongside the Annual & Prelim Report

https://www.crane-database.org.uk/reports/crane-database-2023-annual-report/ 

Preliminary report
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https://www.crane-
database.org.uk/resources/crane-
local-action-plan-2023/
To drive quality improvement

Updated to fit with local audit 
cycle that any member of staff or 
student could complete

Local action plan
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Data Check Workbooks – Feb 2024

On Friday 2nd Feb, a CRANE extract was taken to identify cases with:
1. Missing/incomplete LAHSAL codes
2. LAHSAL codes considered clinically implausible (could be issue with ‘s’ & ‘S’ looking the 

same when handwritten).

3. Unverified CRANE consent<2016 births (before we introduced health/education consent)
4. Unverified CRANE consent, health linkage or education linkage for births ≥2016
5. Missing NHS/CHI number
6. Missing postcode

L A H S A L

l a h s a l
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Data Check Workbooks – Feb 2024

• Each cleft service will receive one ‘DATA checks’ workbook with several tabs
• Each tab will have several columns:

• Cleft service
• Year of birth (ordered chronologically from 2000)
• CRANE ID
• Data issue e.g. lahsal code with issue  

• Recommendations for services with lots of cases to update/correct:
• Consent & LAHSAL code: prioritise 2015-2017 & then 2021-2023 births for 2024 reporting.
• NHS number & postcode: prioritise recent 10-year birth cohort to support linkage.
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Recap – 2 of 3

Please make use of 
1. Guides and Video demonstrations 
2. Live Tables (Reports) – behind log-in. E.g. Missing identifiers
3. Supplementary materials incl. Tables and Local Action Plan
4. Data checks workbooks – sent out 3 years running
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Recap – 3 of 3 

Please make use of 
• “Search” CRANE website – distinct from CRANE Database access
o https://www.crane-database.org.uk/  

• X, formerly Twitter  @CRANE_News

• Newsletters

• Annual Reports

• Helpdesk crane@rcseng.ac.uk 

• Please remember to only use CRANE ID when contacting us about your data
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5. Opportunities to join future 
sessions 
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Check out the Workshop and Webinar section of our website 
https://www.crane-database.org.uk/publications/ for summaries of all 
past sessions.

We aim to hold four webinars per year
1. Annual Report presentation and review
2. Database Q&A session – Winter (prior to preliminary report deadline)
3. Preliminary Report presentation and review
4. Database Q&A session – Spring (prior to annual report deadline)

Stakeholder engagement for 2023/24
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6. Frequent queries received by
CRANE team / helpdesk
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Q1. Who can update data?

• CRANE does not mandate who does this
• When data entered for a patient – option to look back at other 

data fields to check completion and accuracy
• Particularly for cleft type and syndromes
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Sections of Database
we suggest all feel responsible for

Registry 
details Consent Outcome 

data

• Registration
• Sex and cleft type
• Timing of diagnosis
• Contact with team
• Robin sequence
• Syndrome

• Gestational age
• Birth weight

• Verification

Blue items affect data 
completion for all

Age 1
• Growth
• Psychology – 1st screen
Age 5
• Growth
• Dental
• Facial growth
• Speech
• Psychology
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Q2. Patient transfers

• Some concerns from CEN groups about patients from other services being 
included in outcome reporting 

• For managing transfers use the relevant guides and video demonstrations
• Video https://www.crane-database.org.uk/resources/video-demonstration-

managing-patient-transfers/ 
• Guide https://www.crane-database.org.uk/resources/guide-quick-reference-

for-managing-patient-records/ 
• Please consider your colleagues at other services – last minute 

‘pushes’ to be avoided. Pulls in are ok.
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Q4. Reason outcome not collected

• Patient has emigrated
• Patient has moved out of area and no forwarding address 
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Q5. FAQs

https://www.crane-
database.org.uk/about/faq/professionals/ 

E.g. Registrations: Births in UK
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Your Questions Answered
Ad-hoc questions from attendees about 
any concerns or aspects of CRANE data 

checking and entry

39



Thank you
Join our next webinar in May - Preliminary report review 

@CRANE_News
https://www.crane-database.org.uk/

crane@rcseng.ac.uk 
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