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Welcome and Introductions
No recordings please*

*For reasons associated with Information Governance and confidentiality

Any new members of staff?



1. Data requirements 
2. Data entry – including how to check and update your data
3. Quality Improvement (QI) resources / tools to support this

In advance of 2023 Annual Report submission deadline

Aims – answer questions about



Key CRANE resources

• CRANE website – distinct from CRANE Database access
• https://www.crane-database.org.uk/

• Twitter  @CRANE_News

• Newsletter

• Annual report

• Helpdesk crane@rcseng.ac.uk

• Others

https://www.crane-database.org.uk/
https://twitter.com/CRANE_News
mailto:crane@rcseng.ac.uk


Data requirements



Timeline for 2023

https://www.crane-database.org.uk/resources/data-collection-milestones-for-2023/

https://www.crane-database.org.uk/resources/data-collection-milestones-for-2023/


CRANE Annual Report 2023

https://www.crane-database.org.uk/reports/crane-database-2022-annual-report/

• Data entered by Friday 30 June 2023 included
• Figures presented - calculated using valid data as denominators 
• Subject to the usual inclusions and exclusions 

https://www.crane-database.org.uk/reports/crane-database-2022-annual-report/


Supplementary tables – provided 
alongside the Annual & Prelim Report

https://www.crane-database.org.uk/reports/crane-database-2022-annual-report/

Chapter Birth year(s) Topic

Registration 2018-20 combined and 2021
Chapter 3.1 Registrations in CRANE

3.1.1.  Registrations 
3.1.3.  Sex and Cleft type

Chapter 3.2 Timing of diagnosis 
3.2.2.  Timing of diagnosis for all cleft types
3.2.3.  Timing of diagnosis for clefts involving the lip

Chapter 3.3 Timely diagnosis of cleft palate
3.3.  Timely diagnosis of cleft palate

Chapter 3.4 Gestational age and birth weight
3.4.2.  Gestational age 
3.4.4.  Birth weight

Chapter 3.5 Contact with cleft services
3.5.2.  Referral time and contact time

Consent status 2012-14 combined and 2015
Chapter 4.1 4.1.  Consent

CRANE Audit Report 2022 - Supplementary tables and information

Table Of Contents (TOC)

Preliminary report

https://www.crane-database.org.uk/reports/crane-database-2022-annual-report/


Data entry



1. Data Dictionary
& Data Collection Forms

https://www.crane-database.org.uk/resources/crane-data-dictionary/

Do you create your own? 

How do you keep them 
aligned to regular 
updates? 

New updates have been 
made to reflect Scottish 
CHI number

https://www.crane-database.org.uk/resources/


Recent update: Developmental
Defects of Enamel (DDE)

• Update:  Normal SN = score of 1

• Guides
• Data collection forms & data dictionary 
• Exports and Imports

• Preliminary information on 
completeness – Dental CEN



2. Adding a new patient and updating 
their data
• Demo 

https://www.crane-database.org.uk/
• Search
• Advanced search
• Downloading your data / Exports
• Imports
• Ideal relationship between exports and imports

• Remember ‘overwrite’ of imports

https://www.crane-database.org.uk/


3. Checking data completeness
and accuracy

• Demo 
https://www.crane-

database.org.uk/
• Live Tables (Reports) –

Tables behind log-in

https://www.crane-database.org.uk/


5. Video demonstrations

https://www.crane-database.org.uk/resources/

6 Video demonstrations

• Managing patient transfers 
• Recording syndromes and additional diagnoses 

Importing data
• Identifying missing outcome data  
• Finding patients without verified consent

https://www.crane-database.org.uk/resources/


4. Guides

https://www.crane-database.org.uk/resources/

11 Guides

https://www.crane-database.org.uk/resources/


6. FAQs. E.g. Registrations: Births in UK

https://www.crane-
database.org.uk/about/faq/professionals/

https://www.crane-database.org.uk/about/faq/professionals/


Quality Improvement
resources / tools



1. Recap

1. Data Dictionary & Data Collection Forms
2. Search and advanced search
3. Imports and Exports
4. Live Tables behind log-in e.g. Missing identifiers
5. Guides and video demonstrations



2. Data Check Workbooks - 2023

• Each cleft service will receive one ‘DATA checks’ workbook with several 
tabs:
• 1. NHS number, 2. Postcode, 3. LAHSAL codes, 4. dmft, 5. Miscellaneous
• Workbooks were also sent last year but some services reported missing 

these.
• For services with a lot of missing data (e.g. postcode), we suggest focusing 

on the current annual report birth years (e.g. 2014-16 for 2023 AR).



Frequent queries received by
CRANE helpdesk



Q1. Who can update data?

• CRANE does not mandate who does this
• When data entered for a patient – option to look back at other 

data fields to check completion and accuracy
• Particularly for cleft type and syndromes



Sections of Database
we suggest all feel responsible for

Registry 
details Consent Outcome 

data

• Registration
• Sex and cleft type
• Timing of diagnosis
• Contact with team
• Robin sequence
• Syndrome

• Gestational age
• Birth weight

• Verification

Blue items affect data 
completion for all

Age 1
• Growth
• Psychology – 1st screen
Age 5
• Growth
• Dental
• Facial growth
• Speech
• Psychology



Q2. Patient transfers

• Some concerns from CEN groups about patients from other services being 
included in outcome reporting 

• For managing transfers use the relevant guides and video demonstrations
• Video https://www.crane-database.org.uk/resources/video-demonstration-

managing-patient-transfers/
• Guide https://www.crane-database.org.uk/resources/guide-quick-reference-

for-managing-patient-records/
• Please consider your colleagues at other services – last minute 

‘pushes’ to be avoided. Pulls in are ok.

https://www.crane-database.org.uk/resources/video-demonstration-managing-patient-transfers/
https://www.crane-database.org.uk/resources/guide-quick-reference-for-managing-patient-records/


Q3. Warning about consent to linkage to health and 
education data blocking saving of outcome data

70 records missing consent to
link to health data and education data (out of 23,608)



Q4. Reason outcome not collected

• Patient has emigrated
• Patient has moved out of area and no forwarding address 



Q5. Data submission deadlines

• E.g. Friday 30 June 2023 – extract for Annual report
• 5-year outcomes for 2014 to 2016 births
• Registrations for 2020 to 2022 births 

• Use our resources to check your data
• Contact crane@rcseng.ac.uk with queries

mailto:crane@rcseng.ac.uk


Timeline for 2024 has been published



• Making it better  (January) 

• Database Q&A sessions  (February & May)

• Preliminary report presentation and review (May) 

Stakeholder engagement for 2024



Your Questions Answered
Ad-hoc questions from attendees about 
any concerns or aspects of CRANE data 

checking and entry



New starters

Training resources
• Colleagues who have attended this session
• Guides and videos
• Search function
• Encourage colleagues to scroll down
• Consider staffing of CRANE helpdesk
• Consider transfers

• Newsletters + 
• Next Q&As in early 2024 – we will try to change the day of the week



Resources helpful to support
data entry and checking?



Thank you

Stay in touch and contact us if you need further support
@CRANE_News

https://www.crane-database.org.uk/
crane@rcseng.ac.uk

https://twitter.com/CRANE_News
https://www.crane-database.org.uk/
mailto:crane@rcseng.ac.uk
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