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1. What is a duplicate?
The CRANE system is designed to hold a single patient record for a single person.
The system identifies a person uniquely using 2 important types of information (key data fields):
1. NHS Number - A unique number assigned to every patient;
2. OR the patient name AND date of birth.
A record is a duplicate only when this information is repeated on 2 or more records. Other information may
be repeated on the record, but this doesn't count as a duplicate.

2. How is a potential duplicate created?
When creating and then saving a record, you must have supplied either an NHS number OR a date of birth.
Either or both will be used to identify a patient.
1. The NHS Number cannot be repeated for 2 different patients. This is a 'hard' rule - there are no
exceptions, it cannot be overridden. There should be only ever one specific NHS number in the
CRANE system assigned to any record. If the same number is given to 2 records, then this IS
considered a duplicate. If you have 2 different numbers, you have 2 different patients. These are
not duplicate patients.
2. The patient name & date of birth combined could apply to 2 different patients as it is conceivable
(but unlikely) that a 2 people were born on the same day and given the same name. This is a 'soft'
rule, someone has to check and decide if the patient is truly a duplicate of the same person or not.
Since the system cannot determine if the patient is a duplicate, we can only warn a user that the
patient "could" be a duplicate.
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3. How to resolve a duplicate record
3.a. A duplicate record will be highlighted when you attempt to edit it, as below:

3.b. OR you can identify and manage potential duplicates by reviewing Report number 5 “Duplicate cases”
in the Reports section of the database, as below:

3.c. Following this, you can inspect the patient details and conduct the following checks to determine if you
have a single patient (and therefore a duplicate record) or 2 different patients:
1. The NHS number should be different for each patient. So, first check that you have a NHS number
for each patient and assign these numbers.
2. If there is no NHS number available, the system will warn the user that there are 2 patients with the
same patient name parts (forename & surname) AND date of birth. In this case, a check of
Postcode and Administrative Unit Name and other details (such as gender and postcode history)
may determine if this is a duplicate record or not. The system cannot do these checks itself as this
information may not be available.
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3.d. You can then decide on 3 possible actions:
1. No, the records are not duplicates - You are sure you have 2 different patients. Either add a NHS
number to 'fix' the duplicate or push the button to override and cancel the duplicate warning.
2. Yes, you have a duplicate - Examine both (all) records and decide which records to keep (usually the
one with the most information or the most recent one). Now copy over important details from the
other record(s) onto the record you wish to keep. Then contact the CRANE project team at
crane@rcseng.ac.uk and provide the relevant CRANE ID, for the record you wish to delete, so that
we may delete the record(s) no longer needed.
3. No action / Not sure - Save the record as a duplicate until you have decided what to do. You will be
warned about the duplicate status every time you save the record and this will apply to the
duplicates. This will give you some time to address the issue and take action later when you can
gather the facts.

4. Notes:








The system cannot decide which records to keep or delete. This must be your decision as only you
can determine the true record with the best and most accurate information. The system can only
warn users that the duplicate records appear to exist and the system requires your confirmation to
deal with the problem.
It is possible that you have entered some invalid data. Double check the spelling of a person’s full
name, their date of birth and their NHS number.
Remember that duplicates records do cause issues; they interfere with the purpose of the system
and must be eliminated wherever possible.
You may have inadvertently given the same NHS number to 2 different people. This will always be
treated as duplicate.
It is possible that the person has been miss-assigned a NHS number during registration. This is very
rare but has to be checked independently.
The system checks the validity of NHS numbers so that entry of the number is usually correct.
However, it is not infallible. Please do contact us if you believe this may be the case.

Thank you very much for your work with the CRANE Database project.
If you have any questions about this User Guide, or wish to provide us with any feedback on this document,
please contact us on 020 7869 6639 or crane@rcseng.ac.uk.
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